Personalized
Restoration

The historic number of data breaches and the identity
crimes that follow means we all face a1 in 4 chance

of experiencing identity theft!. Now is the time to
understand how to counter that risk. When identity
theft happens to you, your employees, your customers
or anyone you care about, the damage at work and at

home is real.

Consequences of
Identity Crimes®

26%

were unable to pay bills

33%

could not meet a need
and went without

26%

were turned down
for credit or loans

24%

borrowed money from
family and friends

! Aite-Novarica Group, U.S. Identity Theft:
Adapting and Adopting, 2022

2 Identity Theft Resource Center
(ITRC), Consumer Impact Report, 2022
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Committed to
Restoring Identities

Even with the best safeguards in place, no one can completely
protect against having their identity compromised. Having your
identity stolen can be a disturbing, frustrating and vulnerable

experience — unless you have an identity protection plan in place.
That's where our top-rated identity restoration service® comes in.
Our comprehensive approach covers three phases of identity
restoration: Discovery, Mitigation/Resolution and Protection.

With our personalized, fully managed restoration service, we
deliver peace of mind by delivering proven, effective recovery into
all of our identity theft protection products and services.

Experienced

If your identity is compromised,
you'll be connected to one of
our Resolution Specialists. Our
experienced team has seen just
about anything you might face.

Dedicated
We take your identity theft or
fraud claim personally. That's

why you'll be assigned a
Resolution Specialist until your
issue is resolved completely.

Secure

Our people, processes and
systems follow strict security
measures and use triple-layer
encryption so your personal
information is protected

at all times.

High-Touch

Working with one of our
Resolution Specialists, you'll
never worry about where you
stand. From first contact until
completed restoration, your
satisfaction matters most.

action survey conducted with IdentityForce members after handling their

ABOUT IDENTITYFORCE

IdentityForce, a TransUnion brand, offers proven identity, privacy and credit security solutions. We

G |dentityForce.

A TransUnion® Brand

9 3 0/0 customer

satisfaction rating
for our proven,
personalized
restoration services*

Learn more about

our identity protection
and restoration
services by visiting
identityforce.com.

combine advanced detection technology, timely alerts, identity recovery services and 24/7 support

with over 40 years of experience to get the job done. We are trusted by millions of people, global 1000

organizations and the U.S. government to protect what matters most.
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